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The Leeds Carers Partnership champions the needs of carers and 
young carers and aims to influence the way that services are planned 
and delivered in response to their needs and aspirations.  Membership 
of the Leeds Carers Partnership is open and includes carers as well as 
staff from the public, private and voluntary sector. 
The Leeds Carers Partnership support the Carers UK call for the coronavirus 
crisis to be a turning point in how we as a society treat family carers.  Carers 
UK say “It has never been more important that both national and local 
government, as well as employers and policy makers, take action to support 
carers and the people they care for”.  

This new strategy sets out 6 priorities that the Leeds Carers Partnership agree 
are the key areas that we need to focus on in order to promote the health and 
well-being of carers and in Leeds, and to reduce the health and financial 
inequalities that carers experience due to caring. 
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Section 1: Information about carers and caring 

1. Who are carers? 

Carers are people who look after someone who otherwise couldn’t manage 
without their help.  This may be because of illness, frailty, disability, a mental 
health need or an addiction. 

Carers come from all walks of life, all cultures and can be of any age.  The care 
they provide is unpaid and as such this definition does not extend to care-
workers who are paid professionals who work in a variety of settings, from 
home care agencies and residential care facilities to nursing homes. 

 Young Carers are carers aged under 18 who may are caring for an adult or 
a disabled child. 

 Parent Carers are carers aged 18 or over and who are caring for a 
disabled child. 

 Adult Carers are carers aged 18 or over who are caring for another adult 
aged 18 or over 

 Working Carers are carers who balance caring with paid employment. 

Increasing numbers of carers are taking on responsibility for more intensive 
levels of care. However, carers often feel isolated, that they are not respected 
or valued, and that the huge contribution that they make to individuals and the 
national economy cannot be underestimated but is often taken for granted and 
overlooked. This combination is known to impact upon the physical, mental 
and economic health and wellbeing of carers. 

2. What do carers do? 

Each caring situation is different and is influenced by factors relating to both 
the carer and the person they care for, for example carers are likely to: 

 Perform personal care and nursing tasks such as giving medication, 
changing dressings, helping with mobility, dressing and toileting 

 Provide emotional support, especially if the person they care for has mental 
health needs or dementia 

 Perform domestic tasks such as shopping, cooking, cleaning, washing, 
ironing 

 Coordinate appointments, manage finances, provide transport 

 Deal with emergencies which rarely happen at convenient times 

 Keep the person they care for safe 

 Care for more than one person 

 Have to balance caring with their employment or education  
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3. Where do carers live? 

The map on the left shows the distribution of carers in Leeds while the map on 
the right shows the distribution of carers who provide more than 50 hours of 
care per week.   The maps suggest that greater numbers of carers tend to live 
in the outlying areas of Leeds with a distinct pattern to the North of the City.  
However, the distribution changes with carers providing the greatest number 
of hours more likely living to the south and south east of the City.  Please note 
that the maps are based on information from the 2011 Census and will be 
updated after the 2021 Census. 

 

4. Some key facts and figures about carers and caring 
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5. Some things that carers say would help them 

There have been several engagement exercises in recent years which have 
provided carers in Leeds with an opportunity to shape local and national policy, 
commissioning and service delivery.  The things that carers tell us has not 
changed significantly over the last few years and there tend to be common 
issues that carers say would help them:

 

 

6. Some things that carers say get in the way 

Carers also tell us about the things that don’t help or get in the way: 
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7. Relevant legislation 

The Care Act 2014 
The Care Act recognises that supporting adult carers is just as important as 
supporting the people they care for. The Care Act gives adult carers the right 
to support from their local authority which can include information and advice, 
preventative services, carers’ assessment and support to meet a carers needs 
based on national eligibility criteria.   

The Care Act also places a duty on local authorities to identify young carers 
and provide support for parent carers and young carers when a young person 
in transition to adulthood. 

The Children and Families Act 
The rights of young carers and parent carers are covered in the Children and 
Families Act.  The local authority has to provide information and support to 
prevent young carers from inappropriate caring, as well as providing an 
assessment for a young carer or a parent carer if it appears that they have 
needs or if they request an assessment. 

The NHS Long Term Plan 
The NHS Long Term Plan says that the NHS need to improve identification and 
support for carers and young carers.  The plan says that the NHS will introduce 
‘carer quality markers’ in primary care, provide better support for carers in 
emergencies, publish top-tips for supporting young carers, and make sure that 
carers benefit from wider use of social prescribing. 

The Employment Rights Act and the Equality Act 2010 
The Employment Rights Act gives carers rights at work that can help them to 
manage work and caring responsibilities and the Equality Act 2010 protects 
carers against discrimination or harassment because of their caring 
responsibilities. 

8. Investment in support for carers 

‘Putting carers at the heart of everything we do’ sets out actions that are and 
will take place through current funding streams. However, it is hoped that 
agreeing shared priorities across a range of partners will enable new and 
innovative ways of working which will have both social and wider economic 
benefits. 

The table below shows the annual investment from April 2020 in support for 
carers from Leeds City Council (Adults & Health & Children & Family 
directorates) and NHS Leeds Clinical Commissioning Group. 

It does not include support that is provided directly to people with health and 
care needs which may benefit carers (e.g. Respite in a Care Home, Shared 
Lives, Home Care, Day Care, Continuing Healthcare etc).  Nor does it include 
support for carers and the people they care for provided by the NHS, for 
example through Primary Care, Community Healthcare and Acute Care. 
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Section 2: Putting carers at the heart of 
everything we do 

1. What Leeds will look like from a carers point of view 

The vision for this strategy is presented as eleven carer ‘I-statements’ which 
together set out what Leeds could look like from a carer’s point of view.   

The ‘I-statements’ are based on what carers themselves have said is important 
to them through various local, regional and national surveys and engagement. 

The Eleven Carer ‘I’ Statements 

I have good quality information and advice which is relevant to me 

I am listened to and feel part of the team planning care for the 
person I care-for 

I am satisfied with the support that the person I care for receives 

I feel that what I do as a carer is recognised, understood and valued 

I feel that I am supported to look after my own health and wellbeing 

I have support that means I am protected from inappropriate caring 

I get to have a break and some time for myself or with other family 
and friends 

I am able to balance caring with my education and/or paid work 

I know where to get help from when I need it including when things 
go wrong 

I am able to keep in touch with friends and family 

I feel supported when my caring role ends 
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2. The 6 priorities we agree we need to focus on 

The strategy identifies six priorities which the Leeds Carers Partnership agree 
are the areas that we need to focus on to achieve the aims and vision of the 
strategy.  The priorities are: 

 

Based on feedback from citizen and stakeholder engagement undertaken 
during the development of this strategy, The Leeds Carers Partnership has 
agreed 5 objectives which will contribute towards each priority: 

Improving identification of carers 

The Leeds Carers Partnership has identified the following objectives 
which will contribute towards this priority: 

1. Raise public awareness of carers and caring to increase the number of 
people who identify themselves as carers 

2. Increase the number of carers who are identified in primary care and the 
number of patients who are registered with their GP practice as a carer 

3. Increase the number of carers who are identified through social care 
needs assessments of the people they care for 

4. Expand and modernise the Yellow Card Scheme to include community 
health services, pharmacies and other NHS organisations 

5. Increase the number of organisations proactively identifying people in 
their workforce who balance their paid employment with caring 
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Supporting carers to care 

The Leeds Carers Partnership has identified the following objectives 
which will contribute towards this priority: 

1. Increase the number of carers who receive information and advice from 
the NHS and Social Care as well as from specialist carer and young carer 
services 

2. Increase the range of short break options available and the number of 
carers having a short break which meets their own needs 

3. Increase the number of carers and young carers assessments completed 
and recorded by Leeds City Council 

4. Introduce new arrangements which will support more carers to develop 
contingency and/or emergency plans 

5. Increase the number of working carers who are receiving support from 
their employer, e.g. working carers passport 

 
 
 
 
 

The right support at the right time for young carers 

The Leeds Carers Partnership support the following objectives which 
have been identified by the Young Carers Steering Group: 

1. Ensure an ‘Early-Help’ offer is available for all young carers and their 
families using whole family approaches 

2. Ensure enhanced support is available for young carers where the impact 
of caring on their lives is significant 

3. Ensure that young carers are supported at key transition points (e.g. to 
adulthood)  

4. Develop a Young Carers in Schools programme 

5. Safeguard the most vulnerable young carers 
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The carer voice and carer involvement 

The Leeds Carers Partnership has identified the following objectives 
which will contribute towards this priority: 

1. Establish a Leeds Carers Forum, run by carers and for carers, to provide a 
‘carer voice’ 

2. Ensure that carers are acknowledged as partners in care, and their skills 
and knowledge are valued and used when planning care for the person 
they  care-for 

3. Provide more opportunities for carers to be involved in strategic planning 
and commissioning decisions 

4. Carry out research to better understand the needs of carers from our 
diverse communities (including BAME, LGBT+ and migrant communities) 

5. Introduce an annual Leeds Carers Survey and progress actions to address 
areas of concern highlighted in the survey 

 

 

 

Influencing change and innovation 

The Leeds Carers Partnership has identified the following objectives 
which will contribute towards this priority: 

1. Increase the number of opportunities for carers to use technology and 
social media to support them in their caring role 

2. Work with Carers UK to enhance the digital offer for carers available 
through the Digital Resource for Carers 

3. Work collaboratively with the West Yorkshire and Harrogate Health and 
Care Partnership and regional ADASS carers lead officer network  

4. Work with Digital Leeds and Leeds Telecare to identify new ways to 
support carers with technology 

5. Increase the educational and training opportunities for carers so they 
understand their rights and are able to care safely and effectively 
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Making Leeds a carer-friendly city 

The Leeds Carers Partnership has identified the following objectives 
which will contribute towards this priority: 

1. Establish Carer Champions and Young Carers Ambassadors roles 

2. Coordinate publicity, events and activities in Carers Week and on Carers 
Rights Day 

3. Provide support for organisations and businesses to develop more carer-
aware workplaces in Leeds 

4. Promote the Leeds Commitment to Carers to non-health and non-care 
organisations and businesses 

5. Promote and support issues that are raised by carers (e.g. work, banking, 
public transport, parking, housing, leisure etc) 

3. How partners will work together 

‘Putting carers at the heart of everything we do’ recognises that in order to 
promote carer health and wellbeing and to reduce the health inequalities that 
carers experience due to their caring role, it is important that we have shared 
aims and values across all partners, and that we take a strong partnership 
approach to ensure that carers in Leeds stay mentally and physically healthy 
for longer.  All organisations who are partners to this strategy have agreed to: 

 Acknowledge the contribution that carers and young carers make as well as 
the impact that caring has on carers health and wellbeing 

 Promote good practice in the identification of carers and young carers 

 Commit to a range of actions which will contribute to the priorities and 
objectives in “Putting carers at the heart of everything we do” 

 Work in partnership with others to improve support for carers and young 
carers 

 Ensure that carers and young carers are acknowledged as expert partners 
in care and their skills and knowledge are both valued and utilised 

 Work towards being a ‘carer-friendly’ employer 
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4. How we will know we are making a difference  

Each partner organisation will be responsible for identifying and implementing 
the actions they will take to support progress against the strategy priorities 
and objectives.  This will be collated into an overarching delivery plan. 

It is important that the Carers Partnership has a way of knowing that the 
actions and commitments being undertaken are making a difference for carers.  
Some of the ways that we will do this include: 
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Section 3: Useful resources and links to other 
strategies 

1. A to Z of resources for carers and young carers 

ADULT SOCIAL CARE 
Adult Social Care can help people who may need extra care and support to live 
independently and have a fulfilling life.  This might include connecting people 
with support in their own local community as well as personal care, attending 
activities (e.g. day centres), equipment and home adaptations, extra care 
housing and residential or nursing care. 

Phone: 0113 222 4401 
Leeds City Council Adult Social Care website: 
https://www.leeds.gov.uk/residents/health-and-social-care/adult-social-care 

BEREAVEMENT SUPPORT 
Bereavement brings a number of extra issues for carers, for example the loss 
of purpose and identity that caring provided, and the loss of, or disconnection 
from, some the things carers may have lost or given up to care, such as 
contact with friends or work.  

The West Yorkshire and Harrogate Grief and Loss Support Service offers 
support and advice 7 days a week between 8.00am and 8.00pm.  The service 
can support anyone experiencing any form of grief and loss, or those worried 
about losing someone, whether this relates to a family member, friend or 
member of their community.  Where appropriate, people will be signposted to 
further support from Leeds based specialist bereavement support services. 

Free helpline number: O808 196 3833 
Online chat: griefandlosswyh.co.uk 

The Bereaved Carer Project at Carers Leeds provides support on a one-to-one 
and group basis for carers who have been bereaved.  In addition the ‘Support 
After Loss’ group can offer bereaved carers the opportunity to socialise and 
build their confidence in getting out and about and enjoying the activities and 
events in the community.   

Carers Leeds Advice Line Phone Number: 0113 380 4300 
Email: info@carersleeds.org.uk  

CARERS ASSESSMENT 
Carers are entitled to an assessment of their own needs, even if the person 
they care for doesn’t want or need services themselves.  This is called a Carers 
Assessment and it is simply the way professional workers from Health or Social 
Care organisations find out what the caring situation is, and what would help 
carers to continue caring.  It is not a ‘test’ of how well carers are providing 
care! 
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Carers who don’t already have a social worker or other Adult Social Care staff 
member involved with the family, can ask for a Carers Assessment by 
contacting Carers Leeds via their Advice Line on 0113 380 4300.  The 
assessment will be carried out by Adult Social Care Staff who are based at 
Carers Leeds Offices.  

CARERS LEEDS 
Carers Leeds is an independent Leeds based charity that provides specialist 
and tailored support, advice and information to unpaid carers aged over 16. 
Established in 1996, the Carers Leeds team of expert support workers are 
dedicated to improving the lives of thousands of carers in Leeds. 

Their service offers confidential one to one and group support that helps carers 
keep on caring. They are based in the centre of Leeds, and also offer support 
in local communities, over the phone and online. 

Carers Leeds produce a regular newsletter for carers and professionals and 
work in partnership with community groups, local businesses and third sector 
organisations to give carers in Leeds a network of support that covers general 
and specialist carers issues. 

Advice Line Phone Number: 0113 380 4300 
Email: info@carersleeds.org.uk  
Website: https://www.carersleeds.org.uk/  

CARERS UK 
Carers UK are the UK's only national membership charity for carers.  They 
provide a wide range of support for carers as well as campaigning for better 
recognition and support of carers.  The Carers UK website includes help and 
advice, factsheets and other publications, as well as information about their 
current campaigns. 

Carers UK Helpline: 0808 808 7777 or advice@carersuk.org  
Carers UK website: https://www.carersuk.org/home 
Carers UK online forum: https://www.carersuk.org/forum  

CARING FOR SOMEONE LIVING WITH DEMENTIA 
Most people with dementia live at home and even when dementia becomes 
“severe”, an estimated 50% of people live at home.   As well as the physical 
demands of caring, there is the emotional impact of seeing someone close 
change as the condition progresses.   

The Dementia Hub at Carers Leeds provides specialist carer support 
throughout the city in order to support carers of people living with dementia, 
which includes telephone support, one-to-one support and training to better 
understand dementia, how to access support as a carer, financial and legal 
affairs and planning for the future.  There is also a monthly memory café for 
carers and the person they care-for.  In order to access this service carers can 
telephone the Carers Leeds advice line on 0113 380 4300. 

M4D radio is part of the Music for Dementia campaign to make music available 
to people living with dementia. It is a group of 5 themed radio stations 
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available 24 hours a day, 365 days a year playing music that evokes 
memories.  M4D radio is available at https://m4dradio.com/  

DIGITAL RESOURCES FOR CARERS 

Leeds City Council have teamed up with Carers UK to give carers in Leeds free 
access to a wide range of digital tools and essential resources that may help 
make their caring situation easier.  Carers need to visit www.carersdigital.org 
and use the unique reference code DGTL8267.  Once registered carers will 
have free access to: 

 About Me: An online course that aims to help carers identify and find 
resources, technology and sources of support to prevent caring 
responsibilities from becoming overwhelming. 

 Jointly Care co-ordination app: a central place to store and share 
important information about the person carers are caring for, set up 
appointments, allocate tasks, save files and notes, manage medication and 
lots more.  

 Carers UK guides: Essential reading for carers including ‘Upfront guide to 
caring’, ‘Looking after someone’, ‘Carers Rights Guide’ and ‘A self-advocacy 
guide for carers’ 

E-LEARNING FROM HEALTH EDUCATION ENGLAND 

Health Education England team has worked with Carers UK to develop an e-
learning resource to support the vital care that carers provide.  All the 
resources are free for anyone who provides care and support to a family 
member or friend.  The resources are available at: https://www.e-
lfh.org.uk/programmes/supporting-unpaid-carers/ 

FAMILY ACTION (SUPPORT FOR YOUNG CARERS) 

From 1 April 2020, the Leeds Young Carers Support Service will be delivered 
by Family Action.  The three main elements of the service are: 

• Information, advice and guidance for any young carer 
• Targeted support services for young carers whose caring role has a 

profound impact on their lives 
• Awareness raising 

Phone: 0113 7339126 
Website: https://www.family-action.org.uk/what-we-do/children-
families/leeds-young-carers-support-service/  

GP’S AND THE YELLOW CARD SCHEME 
It is important that carers tell their GP practice that they are a carer! 
Carers can ask their GP practice for a ‘Carers Yellow Card’ and when they have 
completed the short form hand it back to the practice.  This means that their 
caring role can be identified when they contact the practice and they can be 
offered appointment times and services that fit with their caring role, for 
example carer health checks and access to flu vaccinations.  As long as carers 
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give their permission, the GP practice can also send a referral to Carers Leeds 
who will then get in touch with the carer to see if they can provide any 
information, advice or support that can help. 

HAVING A SHORT BREAK FROM CARING 
A short break is anything that means that a carer is relieved of their caring 
responsibility for a period of time, and in most cases, this will involve someone 
else taking over their caring role.  This can range from informal relationships 
where a family member or friend takes over caring for a short time, to local 
support that is available for particular groups of people (e.g. Neighbourhood 
Networks, Dementia Cafes) or to more formal care arrangements through a 
service provided by a care agency or respite in a residential care home. 

If there are no family, friends or appropriate local support, Leeds City Council 
can help carers to get a break from caring.   

This could include a Community Based Short Break service where a paid care 
worker looks after the cared-for person in their own home for a few hours or 
can accompany the cared-for person on a short trip or outing.  This service has 
to be arranged by Leeds City Council’s Adults and Health Directorate who can 
be contacted on 0113 222 4401. 

LEARNING FOR LIVING 
Carers UK have developed this interactive e-learning programme to help carers 
develop greater understanding of the unique skills and knowledge they apply 
on a day-to-day basis in their caring role, and how they can transfer these 
skills to the workplace. The aim of the e-learning programme is to boost 
confidence amongst unpaid carers, who regularly carry out complex tasks, 
manage finances and communicate in a range of situations, but often 
underestimate the value of these skills when job searching or looking at 
changing roles. 

The Learning for Living e-learning programme is available at 
https://www.learning4living.org/login/index.php  

LEEDS DIRECTORY 
Leeds Directory is Leeds City Council’s online source of information to help 
people live well and as independently as possible. Leeds Directory includes a 
range of services in the home and community, activities and support groups.  

There are over 1,700 organisations and services that may assist and support 
people in a variety of ways, towards living well and more independently. These 
include for example, home and garden maintenance; equipment to help with 
daily living tasks such as cooking or getting washed and dressed; home care; 
and home security.   

Website: https://www.leedsdirectory.org/ 
Phone: 0113 378 4610 (weekdays 9am to 5pm) 
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LEEDS TEACHING HOSPITALS NHS TRUST 
It can be a stressful time for carers if the person they care for is taken into 
hospital.  Leeds Teaching Hospitals NHS Trust have made a commitment to 
ensure that carers are recognised as important partners in the care of patients, 
and have developed their own Carers Charter which sets out how the Trust will 
support carers.  

Website: https://www.leedsth.nhs.uk/patients-visitors/patient-and-visitor-
information/patient-experience/involving-people/information-for-carers/ 

LOOKING AFTER YOURSELF 
It is important that carers (as well as the rest of us) do their best to look after 
their physical and mental health.  There are various websites that provide 
information and advice as well as ‘top-tips’: 

Information about taking care of your mental wellbeing from the Mindmate 
website 

NHS Leeds Clinical Commissioning Group advice on health lifestyles 

Carers UK advice about keeping active and well 

Carers UK advice about looking after your mental wellbeing 

MAKING A CONTINGENCY PLAN 
Writing a Contingency Plan can help carers to think about the different ways 
and different people that can help if they are unable to look after the person 
they normally care for due to illness or an emergency.  A contingency plan 
should include the information that someone would need to enable them to 
take over the caring role on a temporary basis as well as the contact names of 
at least two people that have agreed that they will step in as needed.  A 
template has been produced and is available from Carers Leeds and Adult 
Social Care. 

From 1st April 2020 to 31st March 2022, the Carers Emergency Scheme will be 
provided by Comfort Call. The telephone number for enquiries and referrals is 
0113 205 2990.  The Leeds Carers Emergency Scheme can: 

 enable carers to complete a carers contingency plan, 
 arrange for those plans to be registered and stored safely, 
 co-ordinate a response in the event of an emergency where the carer is 

unable to provide the care they normally provide. 

MONEY AND FINANCE 
The Money Advice Service has been set up to provide free and impartial money 
advice.  For more information about the support available for carers, including 
benefits and tax credits, and how to manage the money of the person being 
cared-for is available at: 
https://www.moneyadviceservice.org.uk/en/categories/support-for-carers 

Leeds City Council's Welfare Rights Unit can also provide free, confidential, 
impartial advice and support on a whole range of welfare benefits and can help 
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people to complete application forms over the phone.  The Welfare Rights Unit 
can be contacted on 0113 376 0452 or by email at: 
welfare.rights@leeds.gov.uk. 

NEIGHBOURHOOD NETWORKS 
Neighbourhood Network Schemes are community based organisations that 
enable older people to live independently and participate within their own 
communities by providing a range of services, activities and opportunities that 
promote the health and well-being of older people throughout Leeds.   

Each Neighbourhood Network Scheme is managed by a committee of local 
people and a team of committed staff and volunteers, including many older 
people. The Schemes are responsive and flexible. They work within 
communities to meet local needs and provide the services, activities and 
opportunities that older people want.  

A list of all the Neighbourhood Network Scheme can be found at 
https://www.opforum.org.uk/wp-content/uploads/2020/02/NNS-Contacts-
January-2019.pdf 

SOCIAL PRESRIBING 
Social Prescribing is a way of linking individuals with a range of local 
community services to improve their social, emotional and mental wellbeing.   

Linking Leeds provides Social Prescribing for Leeds citizens aged 16 years and 
above.  Wellbeing Coordinators are based within GP practices providing one-to-
one support over the phone and face to face. Community outreach from GP 
surgeries and other community locations is undertaken as appropriate.  
Anyone can make an appointment to see a Wellbeing Coordinator by: 

 Asking their GP practice to book them an appointment 
 Asking another organisation (eg Carers Leeds) to contact Linking Leeds 
 Completing the introduction form and sending it to linking.leeds@nhs.net  
 By telephoning the Hub on 0113 336 7612. 

SUPPORT FOR PARENT CARERS 
The Leeds Special Educational Needs and Disabilities Information Advice and 
Support Services (SENDIASS) service provides vital support, information and 
advice for parents/carers, children, and young people with Special Educational 
Needs. 

Phone: 0113 378 5020 
Website: https://sendiass.leeds.gov.uk/ 

The Leeds Local Offer has been published to ensure that families can access 
clear information about services for those aged 0-25 with SEN and disabilities 
and to explain what support families are entitled to and can expect from 
services.  This includes services and groups which promote inclusion and can 
provide parent carers with a short break from caring. 

Phone: 0113 378 5020 
Website: https://leedslocaloffer.org.uk/#!/directory/suggestions 
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SUPPORT GROUPS FOR CARERS 
Group support is a good way to share experiences and get emotional support 
from other people in the same or a similar situation.  Carers Leeds facilitate 
around 30 carer support groups each month.  The groups are welcoming and 
friendly, give carers a break from caring and gives you the opportunity to get 
advice, information and support tailored towards your caring role.  Some 
groups enjoy activities, well-being sessions and have speakers who may be of 
particular interest to the group. 

Website: https://www.carersleeds.org.uk/wp-
content/uploads/2019/03/support-groups-feb-2019.pdf 

TELECARE SERVICES 
Telecare is a service that can support older and vulnerable people to live safely 
and independently in their own home through the use of simple sensors.  

Telecare can provide carers with peace of mind which can mean they are able 
to go to work, take part in leisure activities or just simply go out, knowing that 
a Response Centre will be alerted if the sensor detects any problems.   

Response centre staff will have information about the person using the service, 
will be able to identify which sensor has been activated, and how best to 
respond.   

Phone: 0113 222 4401 
Website: https://www.leeds.gov.uk/assistedliving/telecare-services 

TIME FOR CARERS GRANT 
The Time for Carers scheme can provide a carer with a payment of up to £250 
so that they can have a break from caring.  The scheme is funded by Leeds 
City Council and administered by Carers Leeds.  Carers are asked to say 
exactly how they would spend the grant and how they hope to benefit from the 
break (e.g. improved health, reduced stress, re-charge batteries).  Carers are 
also asked to provide a short summary of how they have used the grant and 
the difference it has made to them. 

Funding is advertised at particular times of the year on the Carers Leeds 
website https://www.carersleeds.org.uk/ and through Carers Leeds Twitter 
account @carersleeds 

VIDEO RESOURCES FROM SCIE 

The Social Care Institute for Excellence (SCIE) has developed a video-based 
resource designed to help people look after someone safely at home.  Each 
section has a set of videos designed to give practical and relevant information 
to support carers day to day.  The videos cover how to help manage certain 
conditions and may be particularly useful for carers who are supporting 
someone during the COVID-19 crisis.  The videos are available at 
https://www.scie.org.uk/carers/informal-carers 
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WORKING CARERS AND EMPLOYERS 
Carers Leeds ‘Working Carers Project’ provides support for employers as well 
as for people who balance their paid employment with caring for someone.  
Support includes: 

 Self-assessment tool for employers 
 Training, information and support for managers 
 Training, information and support for working carers 
 On-site 1-2-1 support for working carers 
 Employer toolkit 
 General information for carers 

Carers Leeds Advice Line Phone Number: 0113 380 4300 
Email: info@carersleeds.org.uk  
Website: https://www.carersleeds.org.uk/   
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2. Links to other plans and strategies 

Leeds Health and Wellbeing Strategy: 
https://www.leeds.gov.uk/docs/Health%20and%20Wellbeing%202016-
2021.pdf 

Leeds Inclusive Growth Strategy 
http://www.leedsgrowthstrategy.co.uk/wp-content/uploads/2018/06/Leeds-
Inclusive-Growth-Strategy-FINAL.pdf 

Leeds Young Carers Strategy 
Not yet published 

Leeds Dementia Strategy 
Not yet published 

Leeds Mental Health Strategy 
Not yet published 

Leeds Learning Disability Strategy 
https://www.through-the-maze.org.uk/wp-content/uploads/2019/10/Leeds-
Learning-Disability-Partnership-Board-Strategy-2018-2021-1.pdf  

Adult Social Care Better Lives Strategy 
Problems loading? 

NHS Leeds Clinical Commissioning Group Strategic Plan 
https://71633548c5390f9d8a76-
11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/201
8/08/LCCG-strategic-plan-10Jul18-WEB.pdf 

Leeds Teaching Hospitals NHS Trust 
Not sure what to use Trust Strategy / Carers Charter ??– check with Krystina 

Leeds Community Healthcare NHS Trust Business Plans 
https://www.leedscommunityhealthcare.nhs.uk/about-us1/business-plans1/ 

Leeds and York Partnership Foundation NHS Trust Strategy 
https://www.leedsandyorkpft.nhs.uk/about-us/wp-
content/uploads/sites/8/2017/04/Trust-strategy-2018-2023.pdf 

West Yorkshire & Harrogate Partnership: Unpaid Carers Strategy 
https://www.wyhpartnership.co.uk/application/files/2815/7926/7381/Caring_f
or_Carers_Strategy_2019.pdf 

 


